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VNPT SmartCA

Tai liéu Huéng dan st dung Phién ban: 1.0

PHAN I: MO PAU
1.1. Muc dich tai li¢u
Tai liéu nhdm muc dich hudng dan khach hang thuc hién ding ky mua Chimg thu sb
VNPT SmartCA trén ing dung ban hang OneSME va Thuc hién Kich hoat va ndp hd so cap
Chung thu sé trén ing dung app VNPT SmartCA bang phuong thirc eKYC.

1.2. Tai liéu lién quan

STT Tén tai liéu Tén file

Tai liéu tham khao

1 Luat Giao dich dién tir 2005 51/2005/QH11

Nghi dinh 130/2018/ND-CP — Quy dinh chi tiét thi EJEH
2 hanh luat giao dich dién ti vé chit ky sb va dich vu nghi_dinh_130.201
chung thyuc chir ky so. 8_nd_cp_quy._dinh_

Thong tu 16/2019/TT-BTTTT — Quy dinh danh B
muc tiéu chuin bit budc ap dung vé chir ky sb va @

3 ) . .
dich vu chirng thuc chit ky so theo m6 hinh ky so ThO”BthT“T—TSg;?—TT—
trén thiét bi di dong va ky sb tir xa. ‘
Thong tu 22/2020/TT-BTTTT — Quy dinh vé yéu @

4 céy ky thuat dbi Yéi phan mém ky s6, phan mém TT22-2020-chu ky
kiém tra chir ky so so-hieuluc 0111202

5 Vin ban hudng dan quy trinh cung cip chimg thu

s6 bang phuong thirc dién tir
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

1.3. Giai thich tir ngir va cac chir viét tit
STT | Thuit ngit/Viét tat M0 ta
01 | CCCD/CMND/HC S6 gidy to dinh danh ctia ngudi s¢ hitu chung thu s6
Nén tang website onesme.vn ciia VNPT cho phép khach
02 | OneSME .
hang dat hang, thanh todn dich vu SmartCA
Ung dung dién thoai cho phép khach hang kich hoat tai
03 | VNPT SmartCA ) ,
khoan, xé4c thuc eKYC dé nhan Chung thu so.
Ung dung web cho phép khach hang xem va tai vé Hop
04 VNPT eContract déng cung cép dich vu VNPT SmartCA, File Piéu khoan

st dung dich vu (dinh kém)
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

PHAN 2: Huéng din dit mua san pham chir ky s tir xa VNPT SmartCA
trén OneSME
Buéc 1. Piang ky go6i san pham, dich vu VNPT SmartCA

Cach 1:
—  Anh/Chi truy c@p trang web https://onesme.vn/enterprise/service/231/ky-so-tu-xa-vnpt-
smartca-on?tab=1&type=SERVICE

—  Click n(t Pang ky ngay
Céch 2: Tim kiém bang tir khéa VNPT SmartCA va chon géi VNPT SmartCA ON

Tai man hinh bao gia san pham VNPT SmartCA, anh/chi click nat Piang ky ngay
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Lwa chon goi dich vu 0 ddng va chon Mua ngay

Dbi v6i khach hang da co tai khoan trén OneSME, Click n(t Ping nhap dé tiép tuc dit hang.
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VNPT SmartCA L
Tai liéu Huong dan st dung Phién ban: 1.0

Anh/Chj nhap thong tin tai khoan gdm Dia chi email va Mat khau, click nit Piang nhap

Truong hgp Khach hang ca nhan chua c6 tai khoan trén OneSME, anh chi thuc hién cac
bude Pang ky tai khoan OneSME nhu sau:

e Click nut Pang ky

e Chon loai d6i tuong CA NHAN

e Nhap céac truong thong tin dugc yéu cau trén giao dién

e Click nit Piang ky

Trang: 7/19



VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Sau khi dang ky thanh cong, email kich hoat tai khoan s& duoc guri vé dia chi email da ding

ky tai khoan. Anh/Chi vui 10ng xéc thyc dé thuc hién kich hoat tai khoan trén OneSME.
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VNPT SmartCA L
Tai liéu Huong dan st dung Phién ban: 1.0

Sau d6 chuyén sang Buée 2. Khai bao thong tin.

Budre 2. Khai béo thong tin

Anh/Chj tim kiém dich vu VNPT SmartCA, Click nat Pang ky ngay tai goi dich vu anh chi
muén mua.

e Click nat Mua ngay

Tiép theo, Anh/Chj thyc hién khai bao thong tin ding ky ching thu s6
e Click nit Tiép theo
e Nhap thong tin khai bdo ho so ca nhan theo cac truong dugc yéu cau.
** L  cdc truong c6 danh dau sao dé la cdc truong bat bude nhdp. Vui long nhdp ding

chinh ta Ho va Tén, nhdp chinh xdc 86 gidy to theo CCCD/CMND/H{ chiéu.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Click nat Cap nhat va chon Xac nhan dé chuyén Buée 3 Thanh toan.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Bwoe 3. Thanh toan

e Xem thong tin xuat hoa don, thong tin khach hang, théng tin ngudi lién hé
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Stra thong tin khach hang

Truong hop Anh/Chi thay thong tin khach hang chwa ding, anh chi click nut Sira thong tin

Nhép cac thong tin can chinh stra va click nat Xac nhan

Hoic click nit Hity dé huy thao tac stra thong tin.

e Chon Phuong thirc thanh toan va xac nhan dong y voi diéu khoan sir dung dich vu
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VNPT SmartCA

Tai liéu Huéng dan st dung Phién ban: 1.0

e Thanh toan thanh cong chuyén Buéc 4 Ky hop dong.

Buéc 4: Ky dién tir hop dong cung cip dich vu
Sau khi thanh toan thanh cong, hé thong hién thi giao dién chirc ning Xem noi dung hop dong
cung cép dich vu SmartCA. Anh/Chj xem va kiém tra thong tin c& nhan trén hop dong da

dung voi thong tin da khai bdo ¢ Buéc 2. Khai bao thong tin chua.

Luu y: Thoi gian hiéu lue ciia OTP trong vong 5 phiit ké tir khi OTP dwoc giri vé tin

nhin s6 dién thoai ciia anh chi di ding ky.
Anh/Chi nhap t6i da OTP sai khong qua 03 lan.

Truong hop anh chi nhap sai OTP qua 03 lan. Vui long lién hé tong dai 1800 1260 (mién phi)

dé duoc hd tro.

Cac bwéc thue hién:

e Nhap s6 OTP dugc giri vé sb dién thoai va click nit Tiép tuc

e Anh/Chi thyc hi¢n vé chit ky dién tir vao 6 va click nut Tiép tuc
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

e Cubi cung, anh chi click nit Hoan thanh dé hoan tat.

e Truong hop anh/chi chua xem dugc cira s6 hién thong tin phiéu hgp dong CCDV. Anh
chi thuc hién theo cac bude dudi day:
o Truy cap menu Quén ly => Chon Quan ly thué bao

o Chon goéi dich vu SmartCA anh/chi vira thanh toan
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

o Click nit Hoan thién hop dong

e Néu sai thong tin trén hop ddng, Anh/Chi lién hé truc tiép tong dai 1800 1260 (mién
phi) dé dugc huéng dan thyc hién hoan thién hop dong.

e Néu anh/chi chua tung phat sinh giao dich trén VNPT eContract, anh/chi thuc hi¢n
thao tac P61 mat khau tai khoan trude khi thuc hién bude ky dién tir. Anh/Chi vui long nhap
mat khau méi/nhép lai mat khau va click Hoan thanh. Sau d6 hé thong s& hién thi giao dién

Nhéap ma OTP.

Tra ciru hop ddng dién tir

Luu y: Khach hang chi c6 thé Xem va Tai file hop dong dién tir trén Link eContract.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Anh/Chj c6 thé tra ctru va tai vé file hop dong bang dudng link dugc guri qua email da ding

ky. Cac budc thuc hién:

Mo email duoc guri dén tir VNPT eContract

Truy cap duong link dugc gui kém trong email

Nhap thong tin tén ding nhap va mat khau theo théng tin trong email. Click nit

Pang nhap

Chon hop dong va click nat Tai xudng dé thuc hién tai file hgp dong.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

PHAN 3: MOT SO LOI THUONG GAP
3.1 Ky hop dong khong thanh cong
Khach hang khong nhin thiy web view Ky hop dong do trinh duyét dang chin cira s6 bat
1én. Dudi day minh hoa cac budc Cho phép cira s6 bat 1én trong Chrome. Theo mic dinh,
Google Chrome s€ chan cura s6 bat lén tu dong xuét hién trén man hinh ctia ban. Khi ctra sd
bat 1én bj chin, thanh dja chi s& duoc danh dau 13 DA chin cira s6 bat 1én. Ban ciing c6 thé

quyét dinh cho phép cira sb bat 1én bang cach:

Chi tiét tham khao tai duong link
https://support.google.com/chrome/answer/95472?hl=vi&co=GENIE.Platform%3DDesktop

Sau khi cai dit cho phép bat cira s0, anh/chi s& nhin thay Cira s6 hién thi thong tin hop dong
va thyc hién thao tac ky hop dong nhu huéng dan & trén.
o Hét phién giao dich: Anh/Chi thuc hién cac budc sau:
o Click nut Dong y Hé thong tw dong hién thi man hinh Ky hop dong
o Kiém tra OTP dugc gui vé SMS
o Nhap OTP va tiép tuc ky hop dong

e Nhap ma OTP sai. Anh/Chi vui long nhap lai OTP thtr lai sau it phut.
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Truong hop nhép ma OTP sai, anh chi vui long kiém tra lai m3d OTP da guri vé sb dién
thoai, hoic click chon Gtri lai ma OTP dé hé thong thuc hién giri lai ma OTP.

e Sai thong tin trén hop dong

+ Hop ddng chua c6 chit ky: Anh/Chi lién hé Tong dai 1800 1260 (mién phi) dé nhan vién
kinh doanh VNPT hd trg hoan thién hop dong va cung cip dich vu.

+ Hop dong da c6 chir ky cua khach hang: Néu anh/chi da ky va da nhan dugc ma kich
hoat tai khoan SmartCA qua email/sms vui 1ong lién hé tong dai 1800 1260 (mién phi)
hd tro tiép tuc cung cap dich vu dén khach hang.

3.2 Ky Bién ban nghiém thu khong thanh céng

Anh/Chj vui long lién hé tong dai hd tro mién phi: 1800 1260 (Nhanh 1) hoic tham khao
duong link

Cau hoi thuong gip | Tai liéu ho trg dich vu VNPT SmartCA
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